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IMPORTANT REMINDER





Remember to book your flu jab if you are over 65 or are in a risk group - contact reception for an appointment.
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Coughs & sneezes spread diseases…..





Colds are COMMON - On average an adult gets 2-4 colds per year and a child up to 7-12. Flu is less common. They are both caused by viruses.





Antibiotics do NOT cure colds or flu – Antibiotics have no effect on viruses so there is no point in trying to get some from your doctor to cure a cold or flu. There is also a risk you could spread the infection to other patients while visiting the doctor’s surgery.





What WILL help? - The worst flu or cold symptoms will be over in 4-5 days but complete recovery can take 10-15 days, and sometimes longer. There is no ‘cure’ but you can treat the symptoms with some practical self help measures and over the counter medicines. Your pharmacist can advise you on what is best for you and information can be found on the Internet and in the Practice booklet.





Prevention’s better than ‘cure’ – 


There are a few steps that you can take to help prevent catching colds & flu:





eat a healthy diet & take regular (preferably daily) exercise 


don't smoke - because smokers are more likely to catch flu


have your flu jab if you are over 65 or have another illness such as asthma, COPD, heart disease or diabetes


To help prevent spreading colds & flu:


try to stay away from other people 


CATCH IT – use a tissue for coughs & sneezes


BIN IT - throw away tissues as soon as you have used them 


CLEAN IT - wash your hands regularly 
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IT’S THAT TIME AGAIN





It’s Autumn time, when leaves turn to gold


A time to suffer the coughs and the colds					


Long nights, short days, a lot of us hate


The weather is blamed for arriving late


The waiting rooms full, flu jabs are on offer						


Not nice to have, but saves most to suffer


Book early, don’t wait, ease the last minute rush


And remember the staff do their best, do not fuss


A small little scratch, in your arm not your rear


That’s it, it’s all done, no more til next year.





Maddy	�	PPG Committee Member














WASTE MEDICINES





Waste medicines cost the NHS up to £800 million a year. 





Once medicines are prescribed they cannot be reused and have to be incinerated - even if they are unopened.





Tell your doctor or pharmacist if you are not taking your medicines exactly as prescribed. 





Don’t order what you don’t need – check your supply before ordering more.


                    Yvonne Young


                   Practice Manager
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Thought for the day……





Humor, a great stress reliever! Laugh, be happy and have less stress!"


�Catherine Pulsifer
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PATIENT SURVEY RESULTS AND FEEDBACK





Our recent Appointment Survey was completed in August 2011. In summary there was a good spread of representation from all age groups and a total of 117 completed forms were returned.  A majority (64%) expressed a preference for more advanced bookings in the mornings and a smaller majority (57%) expressed a preference for more book on the day appointments in the evenings.  There were a few comments and we have responded to those below. 34 people supplied an e-mail address for contact by the Practice Manager on service improvement issues.





Action Taken Following Discussion with the Patient Participation Group





We changed two morning appointment slots from book on the day to book up to 6 weeks in advance, maintaining the majority of morning appointments as book on the day. We have also changed two evening slots to book on the day instead of book in advance. This is for all GPs.  


 


Most of the comments related to the appointments with many indicating they were happy with the current system but were also in favour of some change. We are also piloting an email address for repeat prescription requests, as this was mentioned on the survey comments, but this is only for people who provided their email addresses to start with.  In the future, after consultation with our Patient Group, we will consider extending the service.  





Anyone who has not participated in our recent survey but would like to provide their email address for updates on practice service changes and future questionnaires can give their details to reception.  The email address will be kept confidential to the practice unless you wish to join the Patient Participation Group and attend meetings.











PRACTICE UPDATE





Dr Caroline Hillyer has now joined the practice and works on


Tuesday Mornings, Wednesday and Thursday Evenings and Friday mornings.  When other doctors are on leave, the sessions change slightly.
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Welcome to the Pine View Practice fifth patient newsletter.  The newsletter has been jointly produced by the practice and the newly formed Pine View Practice Patient Participation Group (PPG).
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